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BIOGRAPHY

Joanna specialises in financial services law and regulation.

From 2016 to 2021, Joanna worked in the Enforcement, General Counsel and Supervision divisions

at the Financial Conduct Authority (FCA). In Enforcement, she was involved in a range of regulatory

and wholesale investigations, conducted litigation proceedings on behalf of the FCA before the

High Court and the Upper Tribunal as well as advised on contested authorisation applications and

urgent supervisory interventions. She also took cases before the FCA’s decision-making bodies.

Joanna’s experience includes investigating instances of insider-dealing and pension mis-selling,

reviewing compliance with AML requirements, taking action for violations of the general prohibition

and financial promotion rules and advising on fitness and propriety assessments in relation to

senior managers.
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RELATED INSIGHTS

News

May 22, 2023

BCLP delivers 2023 senior managers development program for the Association of

Foreign Banks (AFB)

Insights

Jan 19, 2023

Authorised Push Payment fraud – the return of the nanny state?

Blog Post

Oct 21, 2022

Banking Bites – October 21 2022

Welcome to Banking Bites! This is our short summary flagging some key developments in your sector that we

hope will inform your activities in your market. This edition covers: US FDIC Chair focuses on risk based mitigation

Prior to joining the FCA, Joanna worked in the legal team of a Forex broker and at the European

Commission in the department responsible for the EU’s policies on banking and finance.
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to climate risks UK financial services regulator updates its rulebook Will UK mandate reimbursements for APP

scams? Amended guidance to reflect UK’s 2022 Money Laundering Regulations UK’s Economic Crime Bill 2.0

enters legislative process The EU releases its eighth package of sanctions against Russia UK plans further

response to Russian activities Bank of England to change stress testing to the UK banking system FCA outlines

observations regarding transaction reporting and instrument reference data regimes New York Supreme Court

issues decision that newly enacted provision of CPLR 5004 does not apply to foreclosure judgments

Blog Post

Sep 21, 2022

Banking Bites – September 21 2022

Welcome to Banking Bites! This is our short summary flagging key developments in the UK that we hope will

inform your activities in your market. This edition covers: UK’s Financial Conduct Authority publishes final rules

and guidance on the new Consumer Duty Regulator’s Dear CEO letters addressing the impact of the Consumer

Duty on specific markets FCA confirms new rules to make authorised financial firms more responsible for their

appointed representatives Legislation designed to improve diversity and inclusiveness in the US banking sector

UK’s Supreme Court grants permission to hear appeal against the time limit for lodging PPI Claims AML change in

control changes for UK-registered crypto-asset firms New reporting obligations for UK crypto-asset businesses

Blog Post

Aug 02, 2022

Banking Bites – August 2 2022

Welcome to Banking Bites! This is our short summary flagging key developments in the UK that we hope will

inform your activities in your market. This edition covers: FCA publishes guidance on regulated firms offering

compromises and tells banks to improve treatment of small to medium sized enterprises FSB issues statement on

cryptoasset supervision and regulation FCA provides update on ESG strategy Government announces intended

implementation date of Overseas Entity register Government introduces amendments to money laundering

legislation including implementing the ‘travel rule’ Government provides responses to the independent review into

SFO failings Successive amendments to UK sanctions regimes in a short space of time

Insights

Jul 19, 2022

A new horizon for regulated funeral plan providers: opportunities, risks and lessons to be

learned

On 29 July 2022, funeral plan providers (“FPPs”) will be brought within the remit of the Financial Conduct

Authority (the “FCA”). While entering into a funeral plan contract as a provider has been a regulated activity for

many years, the exclusions introduced by the government in 2001 meant that the FCA has not authorized any firm

for the purpose of entering into funeral plan contracts. The 2018 Call for Evidence and subsequent consultation

conducted by HM Treasury, as well as the FCA’s own information gathering, identified a number of potential harms

to customers arising from practices which have not been adequately regulated by the former industry voluntary

regulator, the Funeral Planning Authority (“FPA”). This is now changing for both providers and distributors of pre-

paid funeral plans. Below, we consider some of the key risks and opportunities this presents to those impacted by

these changes.

Blog Post

May 30, 2022

Banking Bites – May 30 2022
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This edition of Banking Bites provides updates on: Privy Council rules against extension of the Quincecare duty No

privilege protection for the identity of the person communicating with solicitors Payment Systems Regulator fines

NatWest Group £1.82m for overcharging interchange fees on credit cards EU member states reach deal to bolster

cybersecurity rules Financial Conduct Authority commits to removing unused regulatory permissions Lessons

Learned: Knowing your customer processes remains key FCA focus for challenger banks The Wolfsberg Group

releases FAQ guidance on negative news screening FCA encourages reporting on sanction evasions or control

issues

Insights

Jul 08, 2021

UK regulators and Bank of England to pool considerable powers and resources to

advance D&I

Yesterday’s joint Discussion Paper (DP21/2) published by the Bank of England, Prudential Regulation Authority

(PRA) and Financial Conduct Authority (FCA, together “the regulators”) on “Diversity and inclusion in the financial

sector – working together to drive change” signals a step change in the degree of regulatory focus upon diversity

and inclusion in financial services in the UK. While this theme has featured increasingly in FCA and PRA speeches

– most pointedly in the speech by Nikhil Rathi on 17 March 2021 entitled “Why diversity and inclusion are

regulatory issues” – yesterday’s DP points to a desire on the regulators’ part to create new regulation and to use

their “hard/soft” supervisory powers to drive D&I improvements via the existing regulatory framework. We

welcome the regulators’ joint efforts to clarify their expectations in relation to these critical topics and engage with

all stakeholders on how …


