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To help identify trends in privacy representations, BCLP reviewed the websites and privacy notices

of Fortune 500 companies identified as primarily engaged in the banking and financial service

sectors.

The following summarizes current industry trends: 

▪ The vast majority of companies updated their privacy notices to account for the CCPA.

▪ Financial institutions are complying with some, but not all, of the enumerated category

disclosures required by the CCPA.

▪ While only one financial institution stated that they sold personal information, one in five

financial institutions failed to clearly articulate whether they did, or did not, sell data.

▪ The vast majority of bank and financial institution websites do not include a “Do Not Sell”

option.

▪ The single financial institution that disclosed that it sold information did comply with the

CCPA’s requirement to provide a “Do Not Sell” option.

▪ Most banks and financial service companies offered access and deletion rights.

▪ The average quantity of behavioral advertising cookies on a bank / financial service company

homepage is 10.6.

▪ Only one in twelve banks and financial institutions are deploying a cookie notice that seeks

opt-in consent.

▪ Increased use of adtech cookies negatively correlates to the deployment of an opt-in cookie

notice.
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The full analysis and report concerning the privacy practices of the banking and financial services

industry is available to BCLP clients. Contact David.Zetoony@bclplaw.com for more information.

Data Privacy & Security

MEET THE TEAM

This material is not comprehensive, is for informational purposes only, and is not legal advice. Your use or receipt

of this material does not create an attorney-client relationship between us. If you require legal advice, you should

consult an attorney regarding your particular circumstances. The choice of a lawyer is an important decision and

should not be based solely upon advertisements. This material may be “Attorney Advertising” under the ethics and

professional rules of certain jurisdictions. For advertising purposes, St. Louis, Missouri, is designated BCLP’s

principal office and Kathrine Dixon (kathrine.dixon@bclplaw.com) as the responsible attorney.
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