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19 CONSUMER SUITS
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St. Louis Partner Christopher Schmidt, Los Angeles Partner Douglas Thompson and St. Louis
Associate Jonathan Potts authored an article published April 2 in Law360 outlining a recent
lawsuit (Rutledge v. Do LaB Inc.) filed in Los Angeles Supreme Court concerning a music festival’s
refund and exchange policy and the resulting class action litigation arising out of the coronavirus.
“Companies can prepare themselves by reviewing their terms of service and refund exchange
policies through the lens of the current limited mobility environment, and by assessing how best to
satisfy their customers and keep the business afloat,” they wrote. The article addresses the
direction the plaintiff’s bar may pursue in consumer fraud class actions.
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https://www.law360.com/articles/1259168/festival-case-may-be-preview-of-covid-19-consumer-suits
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This material is not comprehensive, is for informational purposes only, and is not legal advice. Your use or receipt
of this material does not create an attorney-client relationship between us. If you require legal advice, you should
consult an attorney regarding your particular circumstances. The choice of a lawyer is an important decision and
should not be based solely upon advertisements. This material may be “Attorney Advertising” under the ethics
and professional rules of certain jurisdictions. For advertising purposes, St. Louis, Missouri, is designated BCLP’s
principal office and Kathrine Dixon (kathrine.dixon@bclplaw.com) as the responsible attorney.
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