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Los Angeles Counsel Tony Marks and Atlanta Counsel Angela Hsu authored an article published
May 7 on Forbes.com outlining the key issues franchisors should consider when helping their
franchisees reopen for business. “Like other businesses, franchise businesses must implement
federal, state and local health and safety guidelines. They must also consider (and potentially
implement) the best practice recommendations of applicable trade groups. But in addition to the
financial burdens and compliance risks, most franchisors will develop and impose new brand
standards as the system adapts to the new COVID normal,” Marks wrote. “Franchisors are keenly
aware of these challenges, and have the opportunity to provide critical leadership, support,
communication and information to help franchisees navigate this changing environment.”
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https://www.forbes.com/sites/tonymarks/2020/05/07/reopening-franchising/#210e0b8f4134
https://www.forbes.com/sites/tonymarks/2020/05/07/reopening-franchising/#210e0b8f4134
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This material is not comprehensive, is for informational purposes only, and is not legal advice. Your use or receipt
of this material does not create an attorney-client relationship between us. If you require legal advice, you should
consult an attorney regarding your particular circumstances. The choice of a lawyer is an important decision and
should not be based solely upon advertisements. This material may be “Attorney Advertising” under the ethics
and professional rules of certain jurisdictions. For advertising purposes, St. Louis, Missouri, is designated BCLP’s
principal office and Kathrine Dixon (kathrine.dixon@bclplaw.com) as the responsible attorney.
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