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On Nov. 10, BCLP and Wavestone co-hosted a webinar providing insights on trending changes in

outsourcing arrangements sparked by the global pandemic. The upheaval of “business as usual”

has accelerated the already wide-scale deployment of new technologies to change how we’re doing

business and reimagine our way of working. To keep up with this pace, third-party support is more

critical than ever. But the competitive landscape, the contractual landscape, and the technological

landscape have shifted.

Highlights included:

▪ A survey of COVID’s impact on the outsourcing industry

▪ Contract vital signs, including regulatory changes

▪ Emerging trends in deal structure, operational opportunities, and contractual terms

▪ Discussion on contractual relief

The program was presented by BCLP Technology and Commercial Transactions Partners Sean

Christy and Marcus Pearl, and Wavestone Managing Director and Exec. Vice President, Strategic

Growth Initiatives Sarthak Brahma.

A recording of the webinar can be viewed here.
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MEET THE TEAM

This material is not comprehensive, is for informational purposes only, and is not legal advice. Your use or receipt

of this material does not create an attorney-client relationship between us. If you require legal advice, you should

consult an attorney regarding your particular circumstances. The choice of a lawyer is an important decision and

should not be based solely upon advertisements. This material may be “Attorney Advertising” under the ethics and

professional rules of certain jurisdictions. For advertising purposes, St. Louis, Missouri, is designated BCLP’s

principal office and Kathrine Dixon (kathrine.dixon@bclplaw.com) as the responsible attorney.
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