mLP. Client Intelligent

Insights

DEALING WITH EMPLOYEE GRIEVANCES IN AN Al-
ENABLED WORLD

Jun 02, 2026

Workplace grievances prepared with the assistance of generative Al are becoming increasingly
common, placing greater pressure on HR teams and line managers to navigate complex and often
lengthy submissions.

In her latest insight article for Brightmine, “Dealing with employee grievances in an Al-enabled
world”, Katherine Pope offers guidance to help employers deal fairly and efficiently with lengthy,
legal citation-rich documents that sometimes obscure rather than reveal the core issues.

Katherine provides tips for reviewing grievance content and at the hearing and outcome stages of
the process. She also discusses employer use of Al tools, and the wider impact of Al in workplace
disputes.

Read the full article here >

This article was written for and published by Brightmine.
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