mLP. Client Intelligent

OUTSOURCING

OVERVIEW

BCLP makes outsourcing projects work. We work closely with clients to help build long-lasting, win-
win relationships. Our clients trust us to lead the way in all phases of outsourcing, from planning
initial strategy, through evaluating and recommending vendors, and into structuring, developing and
negotiating contracts and all technical, operational and commercial artefacts. We ensure regulatory
compliance and that outsourcing contracts are future-proofed against changes in law and to take
advantage of advanced technologies, e.g. automation, digitisation, RPA and Al.

Our Outsourcing practice has extensive experience of all forms of ITO (including public, hybrid and
private cloud deployment), BPO and business services outsourcing, in on-, near- and offshore
delivery models.

Members of our Outsourcing Practice regularly advise clients on cross-border outsourcing deals
between North America, Europe, and Asia. Our global team serves a wide arrange of areas and
industries, including the banking, insurance, asset management, consulting and professional
services, energy and utilities, information services and technology, digital media, transportation,
online retailing, agritech, telecommunications, and manufacturing sectors.

BCLP has the accompanying scale, experience and joined-up, full-service capability, including
subject matter knowledge in compliance and regulation, labor and employment, data protection,
taxation and outsourcing dispute solution to deliver on your business critical outsourcing projects.

AWARDS

Ranked Band 3 for Outsourcing in Chambers and Partners Global
Ranked Band 4 for Outsourcing in Chambers and Partners US Nationwide

Ranked Band 3 for Outsourcing in Chambers and Partners UK-wide
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Marcus Pearl

Partner and Global Practice Group
Leader — Technology, Commercial &
Government Affairs, London

marcus.pearl@bclplaw.com
+44 (0) 20 3400 4757
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= Technology Transactions
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